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A Warm Invitation to All Auxiliary
Presidents, Executive Members and Leaders

Please join us at the first ever
BCAHA Leadership Forum and AGM
April 15, 16 and 17, 2016

at the beautiful Penticton Lakeside Resort in Penticton BC.
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This year’s theme is
“Listen, Learn and Lead.”
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The following information is provided to assist you and includes:
A copy of the Program Outline for 2016
Registration Form for completion and submission

Hotel Address: 21 Lakeshore Drive, West Penticton BC V2A 7M5
Reservation phone number: 1-250-493-8221
Toll Free phone number: 1-800-663-9400
Website: www.pentictonlakesideresort.com

NOTE: Be sure to identify yourself as a delegate to the BCAHA 2016 Leadership Forum to receive
the preferred conference rate. We have reserved a block of rooms from $105 to $115 per day,

single or double occupancy plus taxes. Parking is available at S5 per day.
RATES IN EFFECT UNTIL FEBRUARY 14 SO BOOK EARLY

Restaurants: The Hooded Merganser overlooks the lake for a truly lovely and unique dining
experience, the Barking Parrot Bar with great food and large tv's for sports events and a wide
variety of eating establishments are within convenient walking distance.

Casino: On site casino for those interested in gambling.

200 - 1333 West Broadway, Vancouver, B.C. V6H 4C6
tel: (236) 999-4752  emalil: vickyforest46 @gmail.com website: www.bchealthcareaux.org
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Friday, April 15
Registration: 11:00 am — 3:00 pm
AGM: 3:30 pm — 5:00
Poplar Grove Winery and Reception: 6:00 pm — 8:00 pm

Dinner on own - Enjoy Penticton!

Saturday, April 16

President’s Opening Remarks: 9:00 am

Plenary Speaker — Chief Clarence Louie: 9:15 am — 10:00 am

Clarence Louie is Chief of the Osoyoos Indian Band. Under his 20 plus years of leadership, the
Band has become a multi-faceted corporation that owns and manages nine businesses and
employs hundreds of people. Chief Louie speaks straight from the heart about the values that
have guided this success, and how they can relate to yours.

Lead With Clarity: Use Effective Communication Techniques to Strengthen Your Auxiliary —
Christine Foster (Forum # 1: 10:15 am — 11:45 am)

Chris Foster, CVA, is the Director of Volunteer Resources and Auxiliaries for Island Health. Chris
will provide sound guidelines for interpersonal communication that can help strengthen clarity
and mutual respect.

Lead With Style: Finding and Keeping the Most Effective Style of Leader for Your Auxiliary —
Lynda Avis (Forum # 2: 10:15 am - 11:45 am)

Lynda Avis is President of the BCAHA. Her community volunteer service has provided her with
a broad and deep experience in building, and working within strong teams of leaders. Lynda
will provide practical advice about seeking, recruiting and retaining strong leadership for your
Auxiliary.

Lunch (on your own)



Lead With Safety: Protecting Your Auxiliary’s Hard Earned Assets from fraud and theft —
Mike Lantz (Forum # 3: 1:30 pm — 3:00 pm)

Mike Lantz has been a licensed Investigator in the Province of British Columbia for 20 years,
evolving his skills from surveillance operative to senior Investigator and now to Manager of
Investigations at Paladin Security Group. Mike will share with you ways to protect those assets
for which you have worked so long and hard.

Lead With Gratitude: Everyone Has Value in What They Do — Ron Schlitt

(Forum # 4: 1:30 pm - 3:00 pm)

Ron Schlitt is President and CEO of The Stronger Group Corp., a company that provides
Strengths Based Leadership consulting, coaching and personal development at all levels of
organizations. Ron will inspire a new understanding of the power of values-based leadership,
to help you turn potential into performance.

Lead from experience: Sharing lessons where we listened and learned so we may be better
leaders for our auxiliaries. Moderated by Vicky Forest, Valerie Tribes and Christine O’Sullivan.
(Town Hall Interactive: 3:15 pm — 4:30 pm)

Cash Bar: 6:00 pm

Banquet and Installation of Officers: 6:30 pm

Sunday, April 17

Breakfast Buffet and Door Prizes: 7:30 am — 9:00 am

Pulling it all Together and Leaving with Enthusiasm — Cindy Bertrand

(9:00 am — 10:00 am)

Cindy Bertrand is a speaker, author, facilitator and therapist, puppeteer and network
marketer extraordinaire. Cindy will share with you her passion for helping people, and will
inspire you to put this weekend’s learning and sharing into vibrant practice within your own
community.
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BRITISH COLUMBIA ASSOCIATION OF HEALTHCARE AUXILIARIES
2016 Annual General Meeting and Leadership Forum
Registration Package

April 15, 16 & 17, 2016

Penticton Lakeside Resort in Penticton BC
21 Lakeshore Drive, West Penticton BC V2A 7M5
Reservation phone number: 1-250-493-8221
Toll Free phone number: 1-800-663-9400
Website: www.pentictonlakesideresort.com

REGISTRATION DEADLINE: March 15, 2016

The following Registration Documents are to be returned with your payment.
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April 15, 16 and 17, 2016

REGISTRATION FORM

Auxiliary Name:

(Please print clearly)
Are you a voting delegate? vyes [] no L]

Delegate’s Name:

(Please print clearly)

Delegate’s Mailing Address:

Delegate’s phone: Delegate’s email:

$SS Conference Fees $$$

Registration: $169.00 and includes the following. Please indicate which you will be attending:
Winery Reception? []

Saturday Banquet? [

Sunday Breakfast? [ ]

Cheques are payable to BCAHA

The cheques and applicable registration forms are to be mailed to:

B. C. Association of Healthcare Auxiliaries

Vicky Forest, Vice President and Conference Chair
179 Pike Road, Gibsons, BC VON 1V6

Please return this page (1) with your payment
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DELEGATE CHOICES

Delegate Name/Phone:

(Please print clearly)
Your emergency contact is:

Contact No: ( )

Relationship:

Please explain any food allergies.

Saturday Forums
(Please choose one morning and one afternoon session; if travelling with another delegate from
your Auxiliary, please discuss your choices in hopes of ensuring you cover all sessions.)

Forum #1 “Lead With Clarity” 1Choice_____ 2™ Choice_
Forum #2 “Lead With Style” 1Choice_____ 2™ Choice_
Forum #3 “Lead With Safety” 1Choice_____ 2™ Choice_
Forum #4 “Lead With Gratitude” 1Choice_____ 2™ Choice_

Please return this page (2) with your payment

SO, DON’T DELAY ONE DAY!

Submit your registration form early and join us for a wonderful experience with speakers who
have the information you need to provide effective leadership.



